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INSTALLING THE DRIVER—MAC 

Downloading the Drivers 

Your ZED-R / GS-R has firmware installed already, but in order for your Apple Mac computer to be able to  

communicate with the FireWire device you will need to load some Drivers onto your computer. 

IT IS VERY IMPORTANT ANY PREVIOUS DRIVERS FOR BOTH DESKS ARE UNINSTALLED FIRST. 

For ZED-R16 users with 3.5.3 this is done running the Uninstaller contained in the install .dmg in the 3.5.3 download. 

For Both users with 3.5.5 or above this is done running the Uninstaller contained in the current install .dmg. 

The installer software is available on the Allen & Heath website at: 

http://www.allen-heath.com/Downloads/ 

Make sure that the ZED-R / GS-R is NOT connected to your computer. 

 

 

 

 

 

  

 

 

 

1. Locate the downloaded installer file on the computer. 2. Run the installer by double clicking the file. The 

release notes for the driver version will be displayed. 

3. The installer allows you to choose the program 

location, click Install for default location. 

4. Your computer may require a password to allow 

you to install new programs. 

5. A restart will be required—click continue. 6. Click restart. Afterwards you can connect your 

ZED-R / GS-R to the computer. 
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