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U O First steps with Bluo CMS



Welcome to Bluo CMS

Thank you for buying Bluo CMS. We hope you will enjoy the experience.

If you are a designer, a web agency or just an enthusiast we are certain that
you will find Bluo an extremely easy way to update your website content and
to keep your clients or partners informed about you.

We bet you can’t wait to get started.

Requirements

Before you begin check that your server meets the following requirements:
e Linux or Windows operating system
e Apache Web server
e PHP 4.3 or newer version (with mail() function available)
e MySQL 3.23
Also be sure to have Internet Explorer or Firefox browser available on your
client machine.

Start using Bluo
In the /manuals folder you will find 3 documents to help get started:

¢ Installation Guide
Find out how to install and set up Bluo CMS

e User Guide
Find out how to use Bluo CMS

e Development Guide
Find out how to customize Bluo and to create unique looking websites.

Getting help

If something goes wrong or you just need some advice there are some things
you can do.

Submit problems using Bluo integrated support system

If you find a bug or there is a problem you can report the problem using the
upper-right button from the administration area. If you are a paying customer
we will give you a solution to the problem in maximum 48 hours. If you are
using the free version we will give you a solution a.s.a.p.
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Submit a ticket (only for paying customers)

In order to submit a ticket, go to http://www.bugs.bluocms.com and there post
your problem. We will get back to you in maximum 48 hours.

Using our bulletin board

We also have bulletin board at http://www.community.bluocms.com where you
can ask our community members any question regarding Bluo or any other
questions regarding your online presence.

Have fun!
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