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1. Introduction

1.1 Field of Application of This Document

This Guide is intended for administrators of ClearQuest.

1.2 Purpose of This Document

The purpose of this document is to provide administrators with instructions for installing,

updating and uninstalling GanttChart for ClearQuest.

1.3 Implementation

GanttChart for ClearQuest is implemented as a plug-in for the Eclipse client for IBM

Rational ClearQuest.

1.4 System Requirements

To be able to use the GanttChart for ClearQuest plug-in you must have

e IBM Rational ClearQuest Eclipse Client 7.0.0 or later version.

2. Installation Package

The installation package includes the following files:
1. InstallGuide_EN.pdf — this document.
2. UserGuide_EN.pdf — the instruction for using the program.
3. com.cmc.ganttchart.site.zip — installation package for the plug-in.
4.

com.cmc.ganttchart.lic.site.zip — installation package for the license plug-in.
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3. Installation

The plug-in is installed using the regular mechanism of installation and integration of
modules implemented in the Eclipse environment — the same mechanism that underlies the
integration of ClearQuest 7.x.x.X.

To install the plug-in, perform the following steps:

1. In the Help menu, select Software Updates, Find and Install (see Figure 1.

Launching the module installation)

ClearQuest
Tools  Window | Help

J o~ ‘!':I In.IWeIcDme

avigakor &3 : @ Help Corents 1 all Activity - ClearQuest Qu
§]
—A—

Zheat sheets, ClearQuest Query Resulks {admi

1L Software Updates k ‘%'-' Find and Install... H
# General - - - i
= t23 Manage Configuration 2l
: Web Resources o

EE Requests b P~ | 010 e = | =
o Al Ackivity About IBM Rational ClearQuest SAMPLODO0DOLZ | Create st
#-L7 Al ALM Farmy SAMPLOOOOOOLE | Create si

[l araml AAmEmd A | S emebm -

Figure 1. Launching the module installation
2. The Install/Update dialog box opens, where you should select the way of

searching for a new module to install. Select the Search for new features to install

option here (see Figure 2. Selecting the installation type)
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{8 Install /update o ]
Feature Updates
L
Choose the way you wank to search for Features to install e —
o)
), 4

" Search for updates of the currently installed Features

Select this option if vou want bo search For updates of the features yvou already have installed.

(¥ Search For new Features ko install

Select this option if wou want ka inskall new Features Fram exisking or new update sites, Some sites may already be
l3vailable, ¥ou can add new update sike URLs ko the search,

= Back I ek = I Fimish | Zancel |

Figure 2. Selecting the installation type
3. Next, you should select the source where to search for the new modules. Click

New Archived Site (see Figure 3. Selecting the installation source).
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Update sites to visit

Select update sites ko visit while looking for new Features,

Sites to include in search:

v Ignore features not applicable to this environment

[ Automatically select mirrars

Mews Remoate Site, .. |

MNew Local Site... |

Mews Archived Site, .. |

Edit . |
Remove |

Impork sites. .. |
Expork sites. .. |

< Back | et = | Fimish I

Cancel |

Figure 3. Selecting the installation source

4. In the next dialog box, select the archive file containing the installation package

(see Figure 4. Selecting the archive with the module installation package)
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Figure 4. Selecting the archive with the module installation package
5. The installer defines what modules are in the installation package and offers to

select the modules to install. Select com.cms.ganttchart.site.zip and click Finish

(see Figure 5. Selecting the module from the installation package).
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Impork sites... |
Expork sites. .. |

< Back | Mdexk = | Finish I

Cancel

Figure 5. Selecting the module from the installation package

6. This dialog box (see Figure 6. Confirming the list of modules to be installed)

contains a list of selected modules. To confirm the installation, select the module

name and click Next.
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Select the Features ko install:
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Figure 6. Confirming the list of modules to be installed

7. The next dialog box contains the license agreement and offers to accept it (see

Figure 7. Terms of the license agreement). Select the | accept the terms in license

agreement option and click Next.
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Feature License _ |
(F

Some of the Features have license agreements that vou need to accept before proceeding ]
with the installation. ¥ J_)‘.

@Ganttchart for Clearuest 1. | User License Agreements

CM-CONSULT SOFTWARE LICEMSE AGREEMENT
IMPORTANMT: To the extent permitted by law, using this software =
program indicates your acceptance of these terms and

conditions.,

If vou do nat agree with them, vou should promptly return the

entire package, along with proof of purchase ko vour authorized
dealer Fram whorm vou obtained it For a Full refund, IF you use

the software, vou have agreed to the terms of this license and

may not return the software For a refund,

1. Proof of License, This License Agreement is your proof of

license., Please print out a copy of i, treat it as valuable

property and keep it in a safe place, You may be required at

same point in the Future to prove that vou have a license to

the Software, The License Agreement will serve as your only

proof

Fl | | _pl that vou have a license, ¥ou must alsa retain proof that vou LI

-

% [ accept the terms in the license agreement

" I do nat accept the terms in the license agreement

< Back Einish Cancel

Figure 7. Terms of the license agreement

8. Then the dialog box opens where the module characteristics and the installation
directory are displayed (see Figure 8. List of installed modules). In this dialog

box, click Finish.

10
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Installation
[N
The Following Features will be installed, You can select a Feature and change the location o S |
where the Feature will be installed. \f)l
Features to install;
Feature Mame I Feature Yersion I Feature 5.., I Installation Directory I
@Ganttchart far Cl... 1.1.5.1 Inknown JC:/Documents and Settingsiad. ..

Install Location:  Ci\Documents and Settingsladministratort, RationalClearQue:  Change Location ... |

Required space: Unknown
Free space: 934,39 ME

FCBack | weds [ Ensh | caneel |

Figure 8. List of installed modules

9. In the next dialog box, the information about module’s digital signature is

displayed. (see Figure 9. Information about the module's digital signature). To

install the module, click Install.

11
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Feature Verification N
(R
I, You are about bo install a signed Feature, v
)l.

‘You may choose toinstall the Feature or cancel its installation, o

The certificates used to authenticate this feature are not recognized.
The provider of this Feature cannot be verified,

Walid between "Feb 16, 2010" and "Feb 14, 020",

.CerFiFicate:
File signed by: Ch=Unknown, OU=DEY, O=CM-Consult, L=Moscow, ST=Unknown, C=RL
‘Walid certificate,

L ¥

Feature name; GanttChart for ClearQuest
Feature Identifier; com.cmc.ganttchart.feature_1.1.5.1
Provider: CM-Consult

File Identifier: com.cmc.ganttchart.feature_1.1.5.1

Install | Install Al |

Figure 9. Information about the module's digital signature

10. After the installation is completed, you need to restart the application. The next
dialog box will offer you to restart ClearQuest now or later (see Figure 10. After

the installation is completed, the installer offers you to restart application)

:ﬁ’;ﬁ:lnstall,ﬂ'UpdatE X

You will need ko restart the IBM Rational ClearQuest for the changes to kake
\._t/ effect, Would you like to restark now?

Figure 10. After the installation is completed, the installer offers you to restart application

11. After the restart of the application, the new item appears in the menu bar — CMC

Plug-ins.

12



CM-Consult & Rational-Tools project Partners in Europe:
IBTS - International Business

EH Premier

www.rational-tools.info & Technology Solutions
A WWW.CmMcons.com http:/ /www.ibts-online.com Buziness
ional. .info@gmail. info@ibts-online.
CM CONSULT rational.tools.info@gmail.com info@ibts-online.com . Partner
8 1BM Rational ClearQuest
File Edit Miew | CMC Plug-ins Tools ‘Window  Help
J j =] GanttChart For ClearQuest |
i = "y f=l
o5 ClearQuesk Mavigator £ B || ] cleart
g - | | - | Cuery Res
Figure 11. Result of the installation
4. Installation of license plug-in
After installing the plug-in GanttChart for ClearQuest works only in demo mode:
(-'E' ClearQuest Record Details (E GanttChart for ClearQuest &3 = EI\
Executedqueriesl jIEIIIH”mHIL;JI
Demanstration version
Feb 21, '10 Feb 28, '10 Mar 07, '10 Mat 14, '10 Mar 21, '10 Mar 28, '10
SSEMTWTFS SMTWTFEFS SMTWTFEFS SMTWTFESSMTWTFESSMTWTEF
I I I I I I

Figure 12. Demo mode
For enabling all features the license plug-in must be installed. The installation procedure

of the license plug-in has the same steps as for plug-in GanttChart for ClearQuest.

To install the license plug-in, perform the following steps:
12.1n the Help menu, select Software Updates, Find and Install (see Figure 13.

Launching the module installation)

13
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Figure 13. Launching the module installation
13.The Install/Update dialog box opens, where you should select the way of
searching for a new module to install. Select the Search for new features to install

option here (see Figure 14. Selecting the installation type)

q 3 Install/Update ;Iglﬂ
Feature Updates .y
L
Choose the way you wank to search for Features to install b ') —
. .

" Search for updates of the currently installed Features

Select this option if vou want bo search For updates of the features yvou already have installed.

(¥ Search For new Features ko install

Select this option if wou want ka inskall new Features Fram exisking or new update sites, Some sites may already be
l3vailable, ¥ou can add new update sike URLs ko the search,

= Back I ek = I Fimish Zancel

Figure 14. Selecting the installation type

14



CM CONSULT >

CM-Consult & Rational-Tools project Partners in Europe:
IBTS - International Business

EH Premier

www.rational-tools.info & Technology Solutions
WWW.Cmcons.com http://www.ibts-online.com Buginess
rational.tools.info@gmail.com info@ibts-online.com Partner

14. Next, you should select the source where to search for the new modules. Click

New Archived Site (see Figure 15. Selecting the installation source).

{8 Install _ o] x|
Update sites to visit
L
Select update sites ko visit while looking For new Features, " —
o
) 4

Sites to include in search:

Mews Remoate Site, .. |

MNew Local Site... |

Mews Archived Site, .. |

Edit . |
Remove |

Impork sites. .. |
Expork sites. .. |

v Ignore features not applicable to this environment

[ Automatically select mirrars

< Back | [ | Fimish I Zancel |

Figure 15. Selecting the installation source

15. In the next dialog box, select the archive file containing the installation package

(see Figure 16. Selecting the archive with the license module installation package)

15
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Select Local Site Archive e |
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My Documents
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1

by Campter

File narne: Iu:u:um.u:n'u:.ganttchart.lic.site.zip j Open I
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Figure 16. Selecting the archive with the license module installation package
16. The installer defines what modules are in the installation package and offers to

select the modules to install. Select com.cms.ganttchart.lic.site.zip and click

Finish (see Figure 17. Selecting the license module from the installation package).

16
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Qﬂcorn.cmc.ganttchart.lic.site.zip Mew Remote Site. .. |
W oo, crc, ganktchart, site, 2ip
Mew Local Site, .. |

Edit,. . |
BEmove |
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Figure 17. Selecting the license module from the installation package

17.This dialog box (see Figure 18. Confirming the list of modules to be installed)

contains a list of selected modules. To confirm the installation, select the module

name and click Next.

17
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Error Details. . .

1 of 1 selected.
¥ Shows the latest version of a feature only

[" Filker Features included in other Features on the list
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Figure 18. Confirming the list of modules to be installed

18. The next dialog box contains the license agreement and offers to accept it (see

Figure 19. Terms of the license agreement). Select the | accept the terms in

license agreement option and click Next.

18
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Some of the Features have license agreements that you need ko accept before proceeding with the

=0l x|

Feature License N
f\_;:_f L
installation, ¢ J)

L+ GanttChart For ClearQuest Licens: | User License Agreements

CM-COMSULT SCOFTWARE LICENSE AGREEMENT

IMPORTAMNT: To the extent permitted by law, using this software
program indicates your acceptance of these terms and conditions.
If vou do not agree with them, you should promptly return the
entire package, along with proof of purchase to vour autharized
dealer from whom you obkained it for a Full refund. IF vou use

the software, vou have agreed to the terms of this license and
rnay not return the software for a refund.

1. Proof of License, This License Agreement is your proof of
license, Please print out & copy of it, treat it as valuable

property and keep it in a safe place. You may be required at

some point in the future to prove that you have a license to

the Software. The License Agreement will serve as your only proof
that vou have alicense, You must also retain proof that vou
purchased a license to the Software such as an invoice or receipt,
2, CM-Consult Retains Ownership of Software, CM-Consult andfor
its subsidiaries (collectively, “CM-Consult™) awns certain rights

‘. | | _'I in this software program, and any associated media, prinked materials,

| ' T arcept the terms in the license agreement: |

™ 1 do not accept the terms in the license agreement

i

[

< Back I Mext = I Einish Cancel

Figure 19. Terms of the license agreement

19. Then the dialog box opens where the module characteristics and the installation

directory are displayed (see Figure 20. List of installed modules). In this dialog

box, click Finish.

19
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8 1nstall

Installation
L

The Following Features will be installed. ¥ou can select a feature and change the location where the —
Feature will be installed. .\_ﬂ)l
Features to install:
Feature Name | Feature Yersion | Feature Size | Installation Direckar |
@Ganttchart for Clear,.. 1.0.0 Unknown I iDocuments and Settings/admini. ..

Install Lacation:  C:\Documents and Settings|Administratory. RationalyClearQuestircp_confic  Change Location .., |

Required space: Unknown
Free space: 933,56 ME

I [ewt = | Einish I Cancel

< Back

Figure 20. List of installed modules

20.In the next dialog box, the information about module’s digital signature is

displayed. (see Figure 21. Information about the module's digital signature). To

install the module, click Install.

20
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Feature Verification N

I', fou are abouk bo inskall & signed Feature, o, ol
‘You may choose toinstall the Feature or cancel its installation, J)

The certificates used to authenticate this feature are not recognized.
The provider of this Feature cannot be verified,

Walid between "16,02,2010" and "14.02,2020",

.CerFiFicate:
File signed by: Ch=Unknown, OU=DEY, O=CM-Consult, L=Moscow, ST=Unknown, C=RL
‘Walid certificate,

L ¥

Feature name; GanttChart for ClearQuest License
Feature Identifier: com.cmc.ganttchartlic.feature_1.0.0
Provider: CM-Consult

File Identifier: com.cmc.ganttchart.lic.feature_1.0.0

Install | Install Al |

Figure 21. Information about the module's digital signature

21. After the installation is completed, you need to restart the application. The next
dialog box will offer you to restart ClearQuest now or later (see Figure 22. After

the installation is completed, the installer offers you to restart application)

:ﬁ’;ﬁ:lnstall,.-"UpdatE X

You will need ko restart the IBM Rational ClearQuest for the changes to kake
\._4\-/ effect, Would you like to restark now?

Figure 22. After the installation is completed, the installer offers you to restart application

22. After the restart of the application, on a toolbar of plug-in there will be a text

message corresponding to type of the installed license.

21
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Figure 23. Result of the license installation

5. Update

To install the new version of the program, you need to perform the steps described in the
Installation section (see section 3. Installation). Two options are available:

1. You can copy the installation package of the new version of GanttChart for
ClearQuest to the folder of the previous installation and skip steps 3 and 4 of the
installation procedure.

2. You can perform the installation from the new folder; at the step 3 remove the

information about the previous installation package by clicking Remove.

6. Uninstallation

To uninstall the plug-in, perform the following steps:
1. In the Help menu, select Software Updates, Find and Install (see Figure 24.

Opening the plug-in configuration window)

22
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| Help

SE
(i) Welcome

| (7] Help Contents

Cheat Sheets. ..
Software Updates 4 =, Find and Install...
Web Resources I @ Manage Configuration

gbouk IEM Rational ClearQuesk

Figure 24. Opening the plug-in configuration window

In the Product Configuration window, select GanttChart for ClearQuest; on the right, in the
information area, click Disable Figure 25. Disabling the plug-in
2. (see Figure 25. Disabling the plug-in).

§% Product Configuration

Eile
%=t =Rt

IEM Rational ClearQuest
b *E’ C:iProgram Files|IBM\RationalSDLC ClearQuestircp GanttChart for ClearQuest 1.1.6.1

E%= Z:\Documents and SettingstAdminiskrator!,, Rational);
[N - -t Chart For ClearQuest 1.1,5.1
ﬁi Zi\Program Files|IBMIMShared

CM-Consult GantbChart 1.1.5.1 For ClearGuest Edlipse Client

Available Tasks

ou can enable or disable the Functionality of a feature, The fe
action,

Show Properties

View properties of the Feature such as wersion, provider name,

Figure 25. Disabling the plug-in

3. Inthe disabling confirmation dialog box, click OK (see Figure 26. Confirming the
disabling of the plug-in).

:}'a:“;,:f.:f:l:urrent Configuration X|

\::) Do o wank to disable this Feature?
-

Zancel |

Figure 26. Confirming the disabling of the plug-in
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4. In the restart request dialog box, click YES (see Figure 27. Application restart

request).

:?;E:Install,.-"Update

y fou will need ko restart the IBM Rational ClearCuest For the changes to take
\QJ effect, Would you like to restark now?

Figure 27. Application restart request

5. After the restart of IMB Rational ClearQuest, in the Help menu, select Software

Updates, Find and Install (see Figure 24. Opening the plug-in configuration

window).

6. In the Project Configuration window, make sure that the Show Disabled

Features option is selected (see Figure 28. Displaying disabled plug-ins)

&% Product Configuration
Eile

IH@IE‘@ &y

W=RREE

= IBM Rational ClearCuest
"E‘ Z:\Program FilestIBM|RationalSDLO ClearQuestircp
El “ﬁ: C 1Documents and Settings)Sdminiskrator’, Rationall,
GantkChart For ClearQuest 1.1.5.1
I '\'ii Z:\Program Files)\ IBRM IMShared

Figure 28. Displaying disabled plug-ins

7. On the left, select GanttChart for ClearQuest; on the right, in the information

area, click Uninstall (see Figure 29. Uninstalling the plug-in). If several versions

of the plug-in are displayed in the list, uninstall each of them by selecting them in

the list and clicking Uninstall.
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§% Product Configuration

File
RN [EG
@ IBM Rational ClearGuest

e *E’ Z:\Program Files|IEM|Rational SDLC\ClearQuestircp
% Ci\Documents and Settings! Administrator), Rational
POl

GanttChart for ClearQuest 1.1.5.1

CM-Consult GanttChark 1,1.5.1 For ClearQuest Eclipse Clisnt

GanttChart For ClearCuest 1.1.5.1
ﬁj Z\Program Files\ IEM|IMShared Available Tasks
Enable

‘¥ou can enable or disable the functionality of a Feature. The
acion.

This feature is currently not used and can be uninstalled fron
Show Propetties
Views properties of the Feature such as version, provider nam

Figure 29. Uninstalling the plug-in

8. In the uninstalling confirmation dialog box, click OK (see Figure 30. Uninstalling
confirmation request).

8 current Configuration X|

:3/- Do o wank ko uninskall this Feature?
-

Zancel |

Figure 30. Uninstalling confirmation request

9. In the restart request dialog box, click YES (see Figure 31. Application restart
request).

§8 1nstall/update x|

It is recommended you restart the IBM Rational ClearQuest for the changes
- ko bake effect, but it may be possible to apply the changes to the current
configuration withaouk restarking, Wiould you like to restart now?

Mo Apply Changes

Figure 31. Application restart request
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7. Known Issues

7.1 Problems with ClearQuest 7.0 after the plug-in installation

Description
After the installation of the plug-in and the restart of ClearQuest, the ClearQuest v.7.0.0

may hang; for the ClearQuest v.7.0.1 the following error may occur:

Clearquest |

an error has occurred. See the log File
C:\Documents and Settingsisanyal, RationallClearQuestircp_configuration’ 1257445065046, log,

Figure 32. IBM ClearQuest 7.0.1 reports an error after the installation of the plug-in

Solution

1. Open the directory C:\Documents and Settings\<user

account>\.Rational\ClearQuest\rcp_configuration\org.eclipse.update.
2. Delete the platform.xml file.

3. Start ClearQuest.

4. ClearQuest will automatically create the new platform.xml file.
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