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& Tennis Club
O rganizer ™ 2008

Tennis Club Management Software

The Demo version of Tennis Club Organizer™ gives you the opportunity to see for yourself most of
the products features and evaluate the software for the period of 30 days.

Installation Instructions

TennisCO™ Professional Edition

Place the TennisCO Demo CD in the CD Rom Unit of your computer and open Windows Explorer so
that you can see the File Contents of the CD Rom. Double click on file with name Setup.exe. After the
installation is complete the TennisCO icon will be placed on your desktop:
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Tennis Club
Organizer
2008

The next step is the creation of new empty blank database. For this scope and for better security it is
required to enter a new database username and password. Run the application by double clicking on
TennisCO icon and wait until the following dialog appears:

Create a TennisCO Database password... “ [i—E-J

Enter your new database password

Username: loeoras)

Password:

I Confirm Password:

[] automatically log me in every time the program starts.

EE?, Cancel H Daone

[N —m

Enter the username and password of your preference with English characters. On the Confirm
Password field re-enter your password and then press Enter. Wait until the program starts.

Configuration of your Tennis Club Properties

From the program’s main menu at the upper left corner of the screen choose “File” and then “Tennis
Club Properties” so that the following dialog appears:
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Le S|
Tennis Club Properties @
Tennis Club Name: i
Currency: :EU Euro £ -
@ Tennis Club
Organizer™ 2008
Etco_logo.png | [ Tennis Club Logo ]
[ Cancel ] [ Daone ]

£
Enter the name of your Tennis Club and then press the prices « s button so that you can enter the
predefined prices (Private Lessons / Group Lessons / League Practicing Lessons / Court Rentals etc)

of your tennis club. Then press the next Courts button « *, and insert your courts by using the add

button «¥4». For every court that you add a random color is chosen for you. To change these colors
simply double click at your preferred Courts Name. Press the “Done” button when finished.

Adding a New Coach - Member to the Database

From the program’s main screen choose the Members Bar by clicking on the Members Button as
shown in the following picture:

File Edit Database View Help
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Court Reservations |
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Click Here!

Members |

I Payments \|

. \uuﬁg.m

For help, press F1 | [ | | Tlofolasolojo]toal ofof & courtReservations

When the Members Bar is shown click on the “Coaches” button so that the Coach Table appears on
the right side of the screen, as shown below:
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Court Reservations Last Name

Members

3 View Al

First Name

Mobile Mumber

Phone Number

Add New

For help, press F1

Press on the View All button ¥, to see all the coaches that exist in the database and then press
the Add New button « % » to insert a new coach in the database (see below):

“Mnbile Mumber

+44 242 3423445

HPhone Mumber

+44 242 3423445

"E-mail

george@tennisacademy.co,uk

“Private Lessons Charge Price

"Group Lessons Charge Price

“League Lessons Charge Price

B New Conch —~—
Field Value
Code 100 -
| First Name GEORGE
"Last Mame PASSMORE
IIAddress 25 THE CRESCENT
| Postal Code N1l 4VY
||::ity CHELSEA
' IIState:Prnwnce LONDON £
“Dccupation COACH ATHLET

|

TWO TIMES MATIONAL CHAMPION

[ Cancel ][ acd

J
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At the “Charge Price” Fields insert the prices that this coach charges your club for each type of lesson
(Private / Group / League / VIP). After you are done press the “Add” button.

Repeat the same steps to add more coaches.

Adding a new Customer - Member to the database
The procedure of adding a new customer — member to the database is quite similar to adding a new

coach. Simply click on the customers button « & » s0 that the Customer Table shows on the right

side of the screen. Then click on the Add New button « % » and insert a new customer into the
database. Repeat the same steps to add more customers.

Making a new Court Reservation

From the application’s main screen choose the Court Reservations Management Bar by clicking on
the Court Reservations button, as show below:

Click Here!
i sl i Code Last Name &7 First Name Mobile Number Phaone Number E-mail
Members
-

1590 LOVASCIO FRANCENSCO 6944875125 210-8075997 .
1740 LOVASCIO FILIPPO 6944875125 2108075997 1
1750 ADANAZOYAIAZ ZMYPOZ 210-8071822
1010 ANEZANAPIAHZ ANEZANAPOZ[BAZINHE 6944358486 210-6252875
1020 ANEZQMOYAQZ INARAIONOMOZ 6977576060 210-6206265
1570 ANMIEPTH MAPIA 6977573162 210-2431841
1030 ANAZTAZIAAHE [ETE@ANOZ 6976751479 210-8074954
1680 AMOZTONAKHE FTANNHE 6978517096 210-6200540
1040 AMOZTOADY ETE@ANIA 6974745168 210-6206332
1050 AXNIQTH MYPTQ,EAENH 6947900990 210-8073759 achnioti@atenst.ar
1760 BATTATHE BYPGNAZ 6944652943 210-6250527
1060 BAZAIOZ KEN/NOZ 6942289684 210-8001291
1070 BAZIAA IANEZANAPA 6936842825 210-6842825 alex_vasila@hotmail. com
1770 BAZIACMIOYAQY EIPHNH 16944747400 210-6230514
1600 BENETZIANQZ EMYPOZ 210-6200416 -

Payments - ﬁ n ﬁ i H l ‘i

For help, press F1 \ \ \ | | | \ \Tota\. 101!101\&7 Customers J

At the Court Reservations Timetable that will show choose the day and time of the reservation simply
by choosing the appropriate square box, making a right click and selecting “Add Reservation” as
shown below:

In the next screen we have chosen a new reservation for Friday 14th March 2008 at 19:00.
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@ Tennis Club Organizer

il Edit Database Help
a er™ 2008 kView | WITHOUT A RESERVATION FILTER -
SO REsRE 2201003 | Tor11.03 | Tar-12.03 | Mey-13.03 | Map-14.03 Zap-15.03 | Kup-16.03
™ 2008 &) |12 7
- @efpoudpios 2008 =
1
5 6 7 8
5 o» oa DAYS OF WEEK
7 28 2
MépTog 2008 H
O =
U
R
S
O]
[, Add Reservation |
F Edit Reservation T
Cancel
D Clase Reseruation
A Customers Day Preferences
v . = Day Wiew
Friday 14" of March o Wekiiew |
Court View .
TIME: 19:00 L
Members = —— -
| Payments || -
For help, press F1 | I [ | TfojolojolojofTetal 0f0] [& Court Reservations

The Create New Reservation Dialog appears:

r,@_ Create Mew Reservation g

Reservation Date ! [ap, 14 Map, 2008 =

Reservation Time ; |20:Uﬂ |
Reservation Duration : :01:00 -
Reservation Court : :. Court 1 e
Reservation Type : i Private - 1 Person b
| e | [ e ] [ Cancel ] | Finish |

1

Choose the duration (set to hours for the demo), the tennis court and the reservation type and then
press next “>>" to continue. After choosing customers and coaches press “Finish” and your
reservation will be stored automatically in the database.

Note that in the demo version you can create up to 100 reservations.
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Closing a Completed Reservation

You must close a reservation after that reservation is completed successfully or canceled due to bad
weather or customer/coach illness. The closed reservations are those that can be paid (to Coaches
and from Customers) using the TennisCO payment mechanism.

To close a reservation, make a right click over the reservation and in the popup menu that appears
choose Close Reservation, as shown below:

# Tennis Club Organizer 2008

Fil: Edit Database View Help

APAYasl - ¥ ALY

20-10.03 Tpi-11.03 Ter12.03 Mey-13.03 Mop-14.03 Z0B-15.03 Kup-16.03
(6] 2008 O i -

A zBpoudpiog 2008

b Organizer™ 2008 Zﬂgﬂ WITHOUT A RESERVATION FILTER L

Court Reservations

1

S L 7 8
i3 14 15

20 21 22

27 228 29

MépTiog 2008

Add Resenation

Edit Reservation

Cancel Reservation

Close Reservation

Custamers Day Preferences

Diay Views

ro Week View
d Court Yiew 3
Members | =
| o Il
For help, press F1 | 1 | [ [143]i3]1)3]|Total. 3/3[[E CourtReservations
Then, the following dialog appears:
r
,L-? Complete a Reservation g
Fomers Eﬁatwetepmsent.
Charged Customer : CAPOCCI BANA -
Customer 2 : TIOYKAMNA ATTEAIKH B El
Customer 3 : YPANTOMNOYAOQL MAATON,I... EI
Customer 4 @ SACYAA EAEMNA i El
Status : :Completed -
= | | == I [ Cancel ] [ Finish ]
—

At this point you must declare the attendance of all members by checking the customers that were
present in this reservation. To check a customer as present simply click on his box «1» so that the
tick «¥}» shows. At the “Status” drop down list simply choose the completion status of this reservation
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and press Finish.

Notice that the reservation type icon has changed to gray scale, notifying you that this reservation is
completed.

If you wish to turn back your reservation to an uncompleted state simply double click on this
reservation give your username and password and it turns back to state non-completed.

Accepting Customer Payments

A customer can pay for his hourly-charged reservations (Private Lessons and Court Rentals) at
anytime and for his monthly charged reservations (Group and League Lessons) at the end of every
month using the TennisCO payment mechanism. To see the Customer Payments Panel chose the

Payments Bar and then click on the Customer Payments button « ];; »,

~ Tennis Club Organizer 2008
File Edit Database View Help

LlasBaiocd PRk

Club Organizer™ 2008 16 Mar 2008] WITHOUT A RESERVATION FILTER -

Court Reservations |
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Click Here!

& x MR

Members

| Payments

For help, press F1 I [ 1 Tirz[irz]iiz]toal 3/3][E CourtReservations

Press the view all «¥¥5 putton to see all season-payments that exist in the database and then press
Add New « ™2 to insert a new Customer Payment to the database. The following dialog appears:
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/J_ Add New Payment [&J

Define the reservations you want to pay

Payment Code : |10 Amount Owing : 49.00 €

Customer : CAPOCCI BANA > Amount Payed : 0.00 €

Customer Reservations Until Today

Reservation Type Date Time Present Game Skakus Price
["| | Court Rental Tpi, 11 Map, 2008 |22:00 - 23:00  |Yes Completed 4,00 €
| | & Private - 2 People Tpi, 11 Map, 2008 |23:00 - 00:00  |Yes Completed 5,00 €
| | & Group 3-4 People (1 tjw) Map-2008 21:00-22:00 |11 Completed (1/1) 40,00 €

The “Payment Code” is used for sorting and filtering and it is automatically created for you. At the
“Customer” field type the last name of the customer that wished to pay or simply select that customer
from the drop down list by pressing the down arrow.

After selecting your customer you can see the complete bill of completed reservations at the
“Customer Reservations until Today” panel. You can also see the state of attendance the reservation
type and the amount owing for each of those reservations. In the case of a group reservation that is
charged on a per-month-basis for the demo the price shown is for the whole month. Group
Reservations must be paid at the end of each month.

To chose which of the reservations the customers wishes to pay simply click on the square box «ly
so that the tick appears «¥|». Then press the next button to see the final bill. (see below:)

,s:" Add New Payment [&J

- Confirm the data and define any discount

You have totally selected to pay:

1 Private Lessons, 1 Court Rentals, 0 Group Lessons

Total for Private Lessons @ 5.00
Total for Court Rentals : 4.00
Total for Group Lessons : 0.00
Total : 9.00

Discount : 3.00

Total Payment Amount : 6.00 €

D -
DISCbUI‘lT 3 EUROS DUE TO CUTOMER. ILLMESS ON COURT RENTAL

=
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On the Discount field you can put the discount amount that you wish to subtract from the Total. Use
the description text area to add notes. When you are ready press the Finish button, the payment is
being made.

Paying Coaches

The procedure of paying a coach is quite similar to customer payments. Simply press the coach
s ]

payment button « &» so that the Coach Payments Table appears. Then, press Add New and insert a

new coach payment at the database. Repeat the same steps to add more payments.

Ava@opég

Tennis Club Organizer™ 2008 offers some very useful printable reports such as:
- Weekly / Daily Reservation Timetable (Filtered per Type / Court / Coach or Customer)
- Statistical analysis of Court Usage per Hour / Day / Month / Week
- Annual Season Reports per Coach per Customer

- Annual Club Season Income Reports using Filters

These reports appear according to your currently selected panel. You can view them by pressing the
print preview button located on the toolbar « =& ».

Club specific payment Types and Reservations

In the case that your club handles custom types of payments and lesson reservations than the
predefined ones, please request a customization scenario of TennisCO via mail to info@nomitech.gr.
Customization can take up to 3 days depending on the scenario.
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